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How to read this document

This document was prepared from OneGate's operating model as described directly by the OneGate team,
and is organized as a bilingual Terms & Conditions and Privacy Policy package (English, followed by an
Arabic mirror of the same content). Text shown in [highlighted brackets] marks a placeholder — a legal-
entity detail, jurisdiction, contact address, or figure that must be confirmed, completed, or reviewed by a
licensed attorney qualified in OneGate's country of incorporation before this document is published or
relied upon as a binding contract. This document is provided for organizational purposes and does not
itself constitute legal advice.

dadgll ol 8elyd asS

bosall s alll A4L5 da3S dabiz ag Brile o 05 S0d 4hos S o go Jae ziss le 2l gl sia wacl
[allae ulsdl] o 5300801 josadl (gommall Lubd) dylne daye i gald dgialasl 48lL) dpogasdl duluws plS>Yls
lgzm 130 of @Szl of s ST oy — YY1 ol Joloall @bily of gladll adgll of  Soslall LS Joolis — &30 yolic J2a3
Yo pabied] (o15eY Band diSell 03m .p3le sisS lgde slazedl of da Sl 030 325 JB o (o Jummasd Ay B ok 50 ploxa JB 0

9B 8yl g3l3 sy IS



Terms & Conditions

Table of Contents

1. Definitions 5
2. About OneGate and Our Services 5
3. Eligibility and Account Registration 6
4. Sourcing Services 6
5. Quotations and Pricing 6
6. Samples 7
7. Quality Inspection 7
8. Bulk Orders and Minimum Quantities 7
9. Payments 8
10. Shipping and Delivery 8
11. Customs and Import Compliance 8
12. Warehousing and Storage Fees 8
13. Order Consolidation 9
14. Cancellations and Refunds 9
15. Delays and Force Majeure 9
16. Customer Obligations 10
17. Acceptable Use and Prohibited Goods 10
18. Intellectual Property 10
19. Limitation of Liability 10
20. Indemnification 11
21. Independent Supplier Relationship 11
22. Additional and Future Services 11
23. Account Suspension and Termination 11
24. Confidentiality 11
25. Governing Law and Dispute Resolution 11
26. Amendments to These Terms 12
27. General Provisions 12
28. Contact Information 12
Privacy Policy

1. Introduction 13
2. Information We Collect 13
3. How We Use Your Information 13
4. Cookies and Tracking Technologies 13
5. How We Share Information 13
6. Data Storage, Security and International Transfers 14
7. Data Retention and Deletion 14
8. Your Rights 14
9. Children’s Privacy 14
10. Changes to This Policy 14
11. Contact Us 14



pS>lg bgyadl

15 olayyedl 1
15 Lilass g s o9 o .2
15 sl Jemais d4la¥l .3
16 ey gl Olans 4
16 el slewdl ooy 5
16 ol .6
17 Ssaadl amd .7
17 aeasl) 1 asdlg dlasdl il .8
17 olegdaall .9
17 eluctlly ol .10
18 Szt Jlzza¥lg ylasdl 11
18 g9 gagtuall B ysadl 12
18 @bl gran .13
18 slayzadly clal¥l .14
19 508l 3gllg sl .15
19 Jeasdl @lal3l 16
19 8yokmmall giladly Joudall plaserwdl 17
19 %8l 45141 .18
19 aJg8uwall 3ga> .19
20 asesdll .20
20 naysall @M Azl .21
20 aLdirually 48L53 wlansd] .22
20 05lgilo wlusdl Gule3.23
20 sl 24
20 olel3dl Lygudy Gadadl el o oilal .25
20 byl oia Jsae3.26
21 dole pl81.27
21 Jolgdl @laglas .28
& g3 dus s

22 danda .l
22 lgrans Al wloglaall .2
22 &lagleall Laluseral 465 .3
22 il wldig (Cookies) bliydl iy yes wlals 4
22 olagleall LSy L 4,85 .5
22 ol Jadlg Lgzals bl 0355 .6
23 lgding oLl Blazyl .7
23 clBgis .8
23 JabYl dpogas .9
23 duleud] 230 e @ilyeedl 10
23 Lo Jolgs.11



Terms & Conditions

These Terms and Conditions (“Terms”) govern access to and use of the OneGate platform, website,
and related services (collectively, the “Platform” or “Services”), operated by [OneGate LLC - insert
full registered legal entity name, registration number, and registered address] (“OneGate,” “we,”
“us,” or “our”). By creating an Account, submitting a sourcing request, purchasing a Sample, placing a

"o

Bulk Order, or otherwise using the Platform, you (“Customer,” “you”) agree to be bound by these

Terms. If you do not agree, you must not use the Platform.

Drafting note: this document is a working draft prepared from OneGate’s operating model as described by
OneGate’s team. Bracketed text marks items that must be confirmed, completed, or reviewed by a licensed
attorney qualified in OneGate'’s jurisdiction of incorporation before publication.

1 Definitions

« “Platform” — the onegate.llc website, dashboard, and any associated applications.

* “Sourcing Services” — OneGate’s service of identifying, communicating with, and coordinating
Suppliers on the Customer’s behalf, including quotation, sample coordination, and quality
inspection, ending upon arrival of goods at the OneGate Warehouse.

* “Shipping-Only Service” — a service where the Customer independently sources and purchases
goods from a Supplier of its own choosing, and engages OneGate solely to inspect (at OneGate’s
discretion), consolidate, and/or ship such goods.

* “Supplier” — any factory, manufacturer, trading company, or vendor located in China or elsewhere
that supplies goods sourced through the Platform.

* “Sample” — a single unit or small quantity of a product purchased by the Customer for inspection
prior to placing a Bulk Order.
 “Bulk Order” — a wholesale purchase order placed by the Customer following approval of a

Sample, subject to the applicable minimum order quantity.

* “Warehouse” — OneGate’s designated receiving warehouse in China (or another location
OneGate designates) where goods are received, inspected, consolidated, and prepared for onward
shipment.

* “Sourcing Fee” — the service fee charged by OneGate for Sourcing Services, calculated as 6% of
the value of the goods (Section 5).

« “Account” — the Customer’s registered profile on the Platform.

2 About OneGate and Our Services

OneGate operates a business platform that helps Customers source, inspect, ship, and grow product-
based businesses, primarily by connecting Customers with Suppliers in China. Depending on the
Customer’s needs, OneGate currently offers: (a) Sourcing Services; (b) Shipping-Only Services for
goods the Customer has already purchased independently; and (c) quality inspection services.

OneGate intends to expand into additional services over time, including private-label/OEM production
support, promotional video production, voice-over production, and other business-support services,



each of which will be governed by additional terms made available when the service becomes
available (Section 22). OneGate is not a manufacturer and does not itself manufacture, own, or hold
title to the goods sourced through the Platform except where expressly stated.

3 Eligibility and Account Registration

To use the Platform, you must be at least 18 years old and capable of forming a binding contract. You
agree to provide accurate, current, and complete information when creating an Account and to keep
such information up to date. You are responsible for maintaining the confidentiality of your Account
credentials and for all activity under your Account. OneGate reserves the right to refuse, suspend, or
terminate any Account at its discretion, including where OneGate suspects fraud, misuse, or a breach
of these Terms.

4 Sourcing Services

4.1 Process. The Sourcing process consists of the following stages: (a) the Customer submits a
product request; (b) OneGate identifies suitable Suppliers and provides pricing/quotations; (c) the
Customer reviews and approves a quotation; (d) the Customer purchases a Sample; (e) upon Sample
approval, the Customer places a Bulk Order; and (f) the Sourcing process concludes upon arrival of
the goods at the OneGate Warehouse in China.

4.2 Scope of Responsibility. Where the Customer engages OneGate for full Sourcing Services,
OneGate is responsible for performing the Sourcing process with reasonable professional care,
including Supplier selection, communication, quality inspection as described in Section 7, and
coordination until the goods arrive at the OneGate Warehouse. Where the Customer instead engages
OneGate only for Shipping-Only Services (i.e., the Customer has independently identified and
purchased goods from its own Supplier), OneGate assumes no responsibility for the quality, legality, or
suitability of such goods or the reliability of that Supplier; OneGate’s responsibility in that scenario is
limited to the shipping-related services expressly agreed with the Customer.

4.3 Sourcing Fee. OneGate charges a Sourcing Fee equal to 6% of the value of the goods purchased
through the Sourcing Service. The Sourcing Fee is calculated solely on the value of the goods and
does not include shipping, customs duties, storage, or other charges, which are billed separately as
described in these Terms.

5 Quotations and Pricing

5.1 Quotations provided by OneGate reflect pricing obtained from Suppliers at the time of the quotation
and are valid for the period stated in the quotation (or, if none is stated, [insert validity period, e.g., 7
days]).

5.2 Once a quotation is approved and an order is placed, the agreed price will not change, except
where the Supplier changes the raw material or fabric used in production, in which case OneGate will
notify the Customer of the resulting price adjustment before proceeding. OneGate works only with
vetted Suppliers to minimize the likelihood of unauthorized price changes.

5.3 All prices are quoted in the currency specified at checkout (Section 9.2) and exclude taxes, duties,
and shipping unless expressly stated otherwise.



6 Samples

6.1 Before placing a Bulk Order, the Customer must purchase and approve a Sample. Sample fees are
separate from, and are not credited against, the Sourcing Fee or the Bulk Order price.

6.2 Upon arrival of the Sample at the OneGate Warehouse, OneGate will test the Sample, prepare a
video and photographs of it, and make this documentation available to the Customer through the
Platform dashboard for review before the Customer commits to a Bulk Order.

6.3 It is the Customer’s responsibility to fully inspect the Sample and to communicate to OneGate, in
writing through the Platform, all specifications, requirements, and expectations for the product
(including but not limited to materials, dimensions, colors, packaging, and certifications). OneGate’'s
liability for any deviation between the Sample or Bulk Order and the Customer’s requirements is limited
to requirements actually communicated to OneGate in writing prior to the Bulk Order; OneGate is not
responsible for requirements the Customer failed to disclose.

6.4 Samples are non-refundable under all circumstances (Section 14.1).

6.5 If a Customer rejects a Sample, OneGate will, at the Customer’s option, dispose of it or return it
together with the next shipment associated with that Customer’s Account, at the Customer’s cost.

7 Quality Inspection

7.1 OneGate inspects Samples and, where applicable, Bulk Order goods upon arrival at the
Warehouse. Inspection includes visual examination, functional testing appropriate to the product type,
photography, and video documentation, provided to the Customer through the Platform.

7.2 Quality Consistency. Where the Customer has approved a Sample, OneGate requires the
Supplier to produce the Bulk Order using materials, workmanship, and performance consistent with the
approved Sample, and OneGate inspects Bulk Order goods to confirm such consistency before
onward shipment. This assurance applies to characteristics that are visible or testable through
OneGate’s standard inspection procedures and to requirements the Customer disclosed under Section
6.3; it does not extend to hidden defects that could not reasonably have been discovered through such
inspection, nor to deviations caused by circumstances outside OneGate’s reasonable control.

7.3 Inspection reports, photographs, and videos are made available to the Customer through the
Platform dashboard. The Customer is responsible for reviewing this documentation and raising any
concerns before authorizing shipment.

7.4 Limits of Inspection. OneGate’s inspection is a quality-assurance measure and is not a
certification, warranty, or guarantee that the goods comply with any particular law, standard, or
regulation of the Customer’s destination country. Regulatory and safety-standard compliance for the
destination market remains the Customer’s responsibility unless expressly agreed otherwise in writing.

8 Bulk Orders and Minimum Quantities
8.1 The minimum quantity for a Bulk Order is 100 units per order, unless otherwise agreed in writing.

8.2 A Bulk Order is confirmed once the Customer has approved the Sample, agreed to the final
guotation, and made full payment as described in Section 9.



9 Payments

9.1 Payment Terms. Full payment (100%) for the goods is required before OneGate proceeds with
purchasing/production, and full payment for shipping charges is required before the goods are released
from the Warehouse for onward shipment.

9.2 Currencies. OneGate currently accepts payment in US Dollars (USD) and Chinese Yuan (CNY).

9.3 Payment Methods. Currently accepted payment methods are USDT, Alipay, and Binance Pay.
Additional methods, including Stripe (card payments), will be added as they become available; the
accepted methods in effect at any time are those displayed on the Platform at checkout.

9.4 All payments are non-refundable except as expressly set out in Section 14.

9.5 The Customer is responsible for any transaction, conversion, or network fees charged by its
chosen payment method or financial institution.

10 Shipping and Delivery

10.1 Where OneGate manages the full process from Sourcing through delivery, OneGate is
responsible for coordinating shipment in accordance with the shipping method selected and agreed
with the Customer.

10.2 Available shipping methods, estimated transit times, and applicable Incoterms (e.g., DDP/DAP
where offered) are presented to the Customer on the Platform at the time of booking. [OneGate to
confirm which Incoterms are currently offered by lane/destination for accurate disclosure.]

10.3 Estimated delivery times are estimates only and are not guaranteed; they may be affected by
customs processing, carrier delays, weather, and other factors outside OneGate’s control (Section 15).

10.4 Shipping charges must be paid in full before goods are released from the Warehouse (Section
9.1).

11 Customs and Import Compliance

11.1 Prior to shipment, OneGate will verify, to the extent reasonably practicable, whether the goods
can be lawfully imported into the Customer’s declared destination country. If OneGate determines the
goods cannot be imported, OneGate will decline to proceed with the Sourcing process for those goods
and will inform the Customer.

11.2 Notwithstanding Section 11.1, import laws and customs enforcement in the destination country are
outside OneGate’s control and may change without notice. The Customer remains responsible for
ensuring that the goods, their labeling, and their importation comply with the laws of the destination
country. OneGate is not liable for customs seizure, delay, fines, or denial of entry arising from
destination-country regulations that could not reasonably have been identified through OneGate’s pre-
shipment check, or arising from inaccurate information provided by the Customer.

11.3 Any customs duties, taxes, tariffs, or clearance fees are the Customer’s responsibility unless
expressly included in a quotation.

12 Warehousing and Storage Fees

12.1 Goods may be held at the OneGate Warehouse free of charge for up to 10 days after arrival.



12.2 If goods remain uncollected/unshipped after the 10-day period, a storage fee of USD 5 per day
applies until the goods are shipped or otherwise released.

12.3 OneGate reserves the right to treat goods that remain unclaimed for an extended period, and for
which the Customer is unresponsive, as abandoned, subject to prior written notice to the Customer at
the contact details on file. [Insert specific abandonment period and disposal process for legal
review, e.g., 90 days.]

13 Order Consolidation

13.1 OneGate permits the Customer to consolidate multiple orders into a single shipment, provided
that each individual order within the consolidation meets the minimum quantity requirement in Section
8.1.

13.2 Consolidation may affect estimated shipping times and costs, which will be confirmed with the
Customer before shipment.

14 Cancellations and Refunds

14.1 Samples. Samples are non-refundable under all circumstances, regardless of the reason for
rejection or cancellation.

14.2 Bulk Orders. A Bulk Order may be cancelled, and the amount paid for the goods refunded, only if
the Customer submits the cancellation request at least 7 days before the applicable production/
shipment cutoff communicated by OneGate, and only to the extent the Supplier/factory accepts the
return or cancellation of that specific order. This 7-day window gives OneGate the opportunity to halt
production or shipment and seek a refund from the Supplier. No refund is available: (a) once the 7-day
window has passed; (b) once the goods have shipped from the Supplier or arrived in the destination
country; or (c) for Samples, under any circumstance.

14.3 Return/Cancellation Costs. Where a refund is approved, any return shipping costs, and any
costs charged by the Supplier for accepting the return, are the Customer’s responsibility and will be
deducted from the refunded amount.

14.4 Refund Request Limits. Each Customer may submit a maximum of two (2) refund requests per
calendar month. OneGate monitors refund-request patterns, and Accounts with a disproportionately
high rate of refund requests relative to order volume may be suspended or permanently closed at
OneGate’s discretion.

14.5 Rejected Samples/Goods. Where a Sample or product is rejected by the Customer, OneGate
will hold the item and include it with the Customer’s next outbound shipment (or dispose of it at the
Customer’s request), at the Customer’s cost.

15 Delays and Force Majeure

Neither party is liable for delay or failure to perform caused by events beyond its reasonable control,
including but not limited to natural disasters, floods, fire, war, civil unrest, epidemics, government
action, port congestion, or carrier disruption. Where such an event affects a shipment originating in
China or transiting through any other country, the Customer acknowledges that resulting delays are
outside OneGate’s control and agrees that OneGate’s sole obligation is to keep the Customer



reasonably informed and resume performance once the event subsides. Force majeure does not
entitle the Customer to a refund under Section 14 unless the parties expressly agree otherwise.

16 Customer Obligations

The Customer agrees to: (a) provide accurate and complete information, including shipping address,
contact details, and product specifications; (b) fully inspect Sample documentation and disclose all
product requirements in writing before approving a Bulk Order (Section 6.3); (c) comply with all
applicable laws, including import/export and product safety laws of the destination country; (d) not
include prohibited, hazardous, or undeclared items in any shipment (Section 17); and (e) pay all fees
when due. The Customer is solely responsible for losses, delays, or additional costs arising from
inaccurate information it provides (e.g., an incorrect shipping address or phone number).

17 Acceptable Use and Prohibited Goods

The Customer may not use the Platform to source, ship, or otherwise deal in: counterfeit or infringing
goods; illegal weapons, explosives, or restricted hazardous materials; narcotics or controlled
substances; goods that infringe third-party intellectual property rights; or any goods prohibited by the
laws of China, the destination country, or any country of transit. OneGate reserves the right to refuse,
inspect, seize, or report any shipment reasonably suspected of containing prohibited goods, and the
Customer bears full responsibility, including any fines, penalties, or losses, arising from a breach of this
Section.

18 Intellectual Property

18.1 All content on the Platform, including the OneGate name, logo, software, and design, is the
property of OneGate or its licensors and may not be used without prior written permission.

18.2 Any custom designs, artwork, or specifications the Customer provides to OneGate for use in
sourcing or production remain the Customer’s property; the Customer represents that it holds all
necessary rights to such materials and to use them for the intended product, and agrees to indemnify
OneGate against third-party claims arising from the Customer’s designs (Section 20).

18.3 Photographs and videos produced by OneGate during quality inspection are provided to the
Customer for its use in evaluating the goods and may be used by OneGate internally for quality-control
and dispute-resolution purposes.

19 Limitation of Liability

19.1 To the maximum extent permitted by applicable law, OneGate’s total aggregate liability to the
Customer arising out of or in connection with these Terms or the Services, for any cause whatsoever, is
limited to the amount of fees actually paid by the Customer to OneGate for the specific order giving rise
to the claim.

19.2 OneGate is not liable for indirect, incidental, consequential, special, or punitive damages,
including lost profits, lost business, or lost data, even if advised of the possibility of such damages.

19.3 Nothing in these Terms limits liability that cannot be limited under applicable law, including liability
for fraud or willful misconduct.

10



20 Indemnification

The Customer agrees to indemnify and hold OneGate, its officers, employees, and agents harmless
from any claims, damages, losses, and expenses (including reasonable legal fees) arising from: (a) the
Customer’s breach of these Terms; (b) the Customer’s violation of applicable law; (c) products,
designs, or specifications the Customer provided; or (d) prohibited or undeclared items included in a
shipment at the Customer’s direction.

21 Independent Supplier Relationship

Suppliers, factories, and carriers engaged in connection with the Platform are independent third parties
and are not employees, agents, or partners of OneGate. Except where OneGate has expressly
assumed responsibility for a Supplier's performance under the full Sourcing Service (Section 4.2),
OneGate is not liable for the acts, omissions, insolvency, or breach of contract of any Supplier or
carrier.

22 Additional and Future Services

OneGate intends to expand its offering to include services such as private-label/OEM product
development, promotional video production, voice-over production, dropshipping support, and other
business-support services. As these services launch, they will be assigned to specialized internal
teams and coordinated with the Customer, including via scheduled video calls. Each additional service
will be governed by supplementary terms made available to the Customer at the time the service is
booked, which will supplement these Terms (and, in the event of conflict, take precedence solely as to
that service).

23 Account Suspension and Termination

OneGate may suspend or terminate a Customer’s Account, with or without notice, where OneGate
reasonably believes the Customer has breached these Terms, engaged in fraud or abuse (including
excessive refund requests under Section 14.4), or used the Platform for a prohibited purpose (Section
17). The Customer may close its Account at any time; outstanding obligations, including payment for
goods already ordered or shipped, survive such closure.

24 Confidentiality

Each party agrees to keep confidential any non-public business, pricing, or product information
disclosed by the other party in connection with the Services, and to use such information solely for the
purpose of performing under these Terms.

25 Governing Law and Dispute Resolution

[TO BE COMPLETED AND REVIEWED WITH LOCAL COUNSEL] These Terms are governed by the laws of
[insert jurisdiction of incorporation/registration], without regard to conflict-of-laws principles. Any dispute
arising out of or relating to these Terms will be resolved [insert mechanism: e.g., through good-faith
negotiation, followed by binding arbitration administered by (insert institution) seated in (insert city), or

11



the exclusive jurisdiction of the courts of (insert location)]. This section must be finalized based on
OneGate’s country of incorporation and the jurisdictions in which it intends to enforce these Terms.

26 Amendments to These Terms

OneGate may update these Terms from time to time. Material changes will be notified to the Customer
through the Platform or by email at least [insert notice period, e.g., 7 days] before taking effect.
Continued use of the Platform after changes take effect constitutes acceptance of the revised Terms.

27 General Provisions

27.1 Entire Agreement. These Terms, together with any order confirmation, quotation, and
supplementary service terms, constitute the entire agreement between the Customer and OneGate
regarding the Services.

27.2 Severability. If any provision of these Terms is found unenforceable, the remaining provisions
remain in full force and effect.

27.3 No Waiver. OneGate’s failure to enforce any provision is not a waiver of its right to do so later.

27.4 Assignment. The Customer may not assign its rights or obligations under these Terms without
OneGate’s prior written consent. OneGate may assign these Terms in connection with a merger,
acquisition, or sale of assets.

27.5 Language. These Terms are provided in English and Arabic for the Customer’s convenience.
[Insert which language version controls in the event of a conflict, per legal review.]

28 Contact Information

For questions about these Terms, contact OneGate at: contact@onegate.llc or via WhatsApp at +86
151 5895 5371, or through the Platform’s support channel.

12



Privacy Policy

1 Introduction

This Privacy Policy explains how OneGate (“‘we,” “us,” “our”) collects, uses, shares, and protects
personal information when you use the Platform. By using the Platform, you agree to the collection and
use of information as described in this Policy.

2 Information We Collect

We collect: (a) Account information you provide, such as name, email address, phone number,
company name, and shipping address; (b) order information, such as product requests, quotations,
sample and bulk order details, and payment records; (c) communications you send us through the
Platform, including product requirements and support requests; (d) payment information necessary to
process transactions, processed through our payment partners — OneGate does not store full payment
credentials such as complete card numbers or wallet private keys; and (e) technical information
collected automatically, such as IP address, browser type, device information, and usage data through
cookies and similar technologies (Section 4).

3 How We Use Your Information

We use the information we collect to: provide and manage the Sourcing, inspection, and shipping
Services; process payments and invoices; communicate with you about orders, quotations, and
support requests; verify your identity and prevent fraud; comply with legal and customs requirements;
improve the Platform; and, where you have consented, send you product updates or marketing
communications, which you may opt out of at any time.

4 Cookies and Tracking Technologies

The Platform uses cookies and similar technologies to keep you logged in, remember your
preferences, understand how the Platform is used, and improve performance. You can control cookies
through your browser settings; disabling certain cookies may limit some Platform functionality. [Insert
cookie categories and consent-banner mechanism used on the live site, e.g., essential,
functional, analytics, marketing.]

5 How We Share Information

We share information with: (a) Suppliers and factories, to the extent necessary to process your
sourcing request (e.g., product specifications, shipping destination); (b) shipping carriers and logistics
partners, to arrange delivery; (c) payment processors, to complete transactions; (d) customs and
government authorities, where required by law; (e) service providers who support our operations (e.g.,
hosting, analytics) under confidentiality obligations; and (f) other parties where required by law, to
protect our rights, or in connection with a merger, acquisition, or sale of assets. OneGate does not sell
personal information to third parties for their independent marketing purposes.

13



6 Data Storage, Security and International Transfers

We apply reasonable administrative, technical, and organizational measures to protect your information
against unauthorized access, loss, or misuse. Because OneGate coordinates with Suppliers and
partners in China and potentially other countries, your information may be transferred to, and
processed in, countries other than your own; by using the Platform, you acknowledge such transfers
occur in connection with the Services described in this Policy. [Insert specific safeguards/
mechanisms for cross-border transfer per applicable data protection law, e.g., GDPR standard
contractual clauses if serving EU customers.]

7 Data Retention and Deletion

We retain personal information for as long as necessary to provide the Services, comply with legal, tax,
and customs obligations, and resolve disputes, after which it is deleted or anonymized. You may
request deletion of your Account and associated personal information, subject to our right to retain
records required by law (e.g., transaction and tax records) or necessary to resolve an open dispute or
refund claim.

8 Your Rights

Depending on your location, you may have rights to: access the personal information we hold about
you; request correction of inaccurate information; request deletion of your information (Section 7);
object to or restrict certain processing; and request a copy of your information in a portable format. To
exercise these rights, contact us using the details in Section 11. [Insert region-specific rights
language, e.g., for GDPRICCPA-covered customers, once OneGate’s customer base and
applicable law are confirmed.]

9 Children’s Privacy

The Platform is not directed to individuals under 18, and we do not knowingly collect personal
information from children. If we learn we have collected information from a child, we will delete it.

10 Changes to This Policy

We may update this Privacy Policy from time to time. Material changes will be communicated through
the Platform or by email before taking effect. The “Effective Date” below reflects the most recent
revision.

11 Contact Us

For questions about this Privacy Policy or to exercise your rights, contact OneGate at:
contact@onegate.llc or via WhatsApp at +86 151 5895 5371.

14
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